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1 ǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ 

 

 

 

 

 

ʊʱʄɠʄʱǗʄ̈ǗȅʏʻȐʊʱʒʁǑʧɰǗɿɨʃʧɵ 

ʊʄʏʻ 

ǗɰʏʭɴʳǗʄʏɾʨʉʽ ʃʧɴʁʬʊɲʈȄɲʈʃʽʱʋ̈ʱɲʐʁʶʆˀʊ 

(ɷȄʁ ʃʁ̒ʨˏ. )ˎ  

ʱʊɠʄʱʊɠɴʱǻʉˆ Ȅʉɰǻǈ ʃʊǻǈ ʇʧȅʋʱʒʁǑʧɰǗɿɨʃʧɵ 
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2 ǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ 
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3 ǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ 

I. ʊʱʄɠʄǗɦʄʨǗȅʏǗ̒ʄʆˀʃǏȐ ʊɦʒʑʧɰǗɿɨʃʧɵǗɰʏʭɴrǗʄɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ȀʈWebmail 

1. ɦʏɵɰǌʨ̡ɾ Ȅ ʁ
Ȑ ʊɦʒʑʧɰǗɿɨʃʧɵ&ʒʫʨ̡ʈ́ʋ'ɲʪǸ ʏɦȍɰʈǕɦʒʑʧɰǗɿɨʃʧɵʈʭʉ ʲɺʋɷʭʉʏǗʈɩʋɺʋʻʒǐɰɦǗʄʨǗȅʏʻɦʅǜɴ̌

ɺɦʨʈǑʨɦʂǙʨǱʊɦʅǅʨʊɦʏɵɰǌʨɷʬʃɺʁɦɾʨʊȐʊʜʟɰȐ ʊɦʒʑʧɰǗɿɨʃʧɵɦʅǜɴ̌ ȅʃȊ ɴ́Ƿʄ̒ʊʐʏˀ˄ Ȑ ʊɦʒʑʧɰǗɿɨʃʧɵ
ʅɦǜɴ̌ ɺ̡ʋ ʉɦʨɴȃǘʄ̒Ȑƾʋȉ̒ʃɺʬɵǸ yahoo, gmail ÚǸ ɺɦʨʈ˄  

ɺɦʨʈǑʨɷǗʈɧɹɰǐʫɴǱʊɦǗʄʨǗȅʏʻɦʏȍɰʈǕɦʃ̫ ɰǐʫɴǱʊɦʅǅʨʊʋʧɱʧɿȐǐʈɦʅǜɴ̌ ʒɲƾȄʉǻǈ ʃʄʱɵǁɰ ʌʧʁȘ 
ɲʈȄɲʈʃ̔ ʃʧɴʆˀɿ̓ȉʃ ʃrǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ȅʃɦʊɠʄɵʁȉ́ʏʫʨʃɦʈȐ ʊɦʒʑʧɰǗɿɨʃʧɵʊʄʏʻ
ʊǻǈʇʧȅʋ ʐɦʨʉʃʧɴɰʁʆʫɴǻɰ̒ɦ ȓʉɺʁɦɾʨʊǱʊ̡ɺʋɰǐʫɴɦȄ ȉ̫ʃǗɰʏʭɴȐǍʄʃǸ ǗɦɵʨʃɰʁʆʫɴɦǗʄʨǗȅʏʻ˄ 

ʉɦʨɴȓɵɵʬʋ ȳɦ ǗɦʄʨǗȅʏǗ̒ʄʆˀʃǏɦʃ̫ȅʃɦǻʉǗǳʃ̡̒ɿɦʄʨɰ Browser ǿʈʭʉ ʋɦʨȉ́ʏʫʨʃɰʫʁʆǖʬʁˀʊ
ʜʁʬʊʏˀʆǎrɺʁʁɦʃʨʄʊʄʏʒ̒ǐɰ ʊʭɵɵʬʋʱȳǱʃʻȓʏˀʉǻǈ ʃmail.mptc.gov.kh ʜȀʈʊʉʸʱɲʐʁʶʆˀʊʊʄʏʻǗɰʏʭɴ
www.mptc.gov.kh ʊʭɵɵʫɵɦʋʨȐ ʊɦʒʑʧɰǗɿɨʃʧɵ&ʊʬʄȈʆʁʨˏ ,'ˏ  ˄

 

&ʊʬʄȈʆʁʨˏ ,'ˏ 

  

http://www.mptc.gov.kh/


 

Ȅʉɰǻǈʃʊǻǈʇʧȅʋ ʒɦʑʧɰǗɿɨʃʧɵ 
 

4 ǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ 

2. ǱʊɵʬʋɺʁɦɾʨʊǱʊǗʄʆˀʃǏ&Login System' 
 ɺɦʨʈǑʨȓɵɵʬʋ ȳɦ ǗɦʄʨǗȅʏǗ̒ʄʆˀʃǏȐ ʊɦʒʑʧɰǗɿɨʃʧɵɦʃ̫ȅʃ Ȍɦ ɰʒǐɰǗɿɨʌȉʃǶʶȅɵʻʃʬʌʱǹǕʷɲɾ ʃʨrʃ 
ȓʏʉˀǻǈʃȐʊʑʧɰǗɿɨʃʧɵʃʧɴɦʋɱɰʬɿʏȉǀɿ̒Ǹʈʫʃʏʧʃ˄ ɺɦʨʈǑʨȓɵʄɦɴƼʨɿȓʏʉˀǻǈʃȐʊɦʒʑʧɰǗɿɨʃʧɵʀǕʨʜ
ǗɿɨʌǱʊɷʁʃʭʉʄɦɵǁɰɦʁʏ ʅɦǜɴ̌ ʒʁʆʨʊɦʄɠʄɦǗʄʨǗȅʏ ʏ̒ʬʈʁʁȄɰ̒ʁʁʃɴʈɰǱʃȄ̒ʉɰǻǈ ʃʊǻǈʇʧȅʋ ʒɦʑʧɰǗɿɨʃʧɵ
Ȁʈʊʉȓyʏˀʉǻǈ ʃȐ ʊɦʒʁǑʧɵǗɿɨʃʧɵ egovernment@mptc.gov.kh ʜʁʬʊʏʆǎʱʋɱ )63301˕ːˑ
ˎ˔˕˄ 

- ʏʬʈʄɣǁʬʋʱǹǕɲ̫ɾ ʃʨrʃȐ ʊɦʒʑʧɰǗɿɨʃʧɵʊʄʏʒ̒ǐɰ(ȓʏʉǻǈʃʒʫʨ̡ʈ́ʋ)  
- ʃʧɴɦʋɱɰʬɿʏȉǀ ɿʻ&ʊʬʄȈʆː,'ˏ 

 

 

 

 

 

ʄȄǎʄ̒ʆʨɦȌ ɰʒǐɰȅʃʄɣǁʬʋʱǹǕɲ̫ɾ ʃʨrʃȐ ʊɦʒʑʧɰǗɿɨʃʧɵʃʧɴɦʋɱɰʬɿʏȉƽɿ̒ȅʃǗɿʩʈǗɿɨʌ
Ȅɦ ʃ̫ʩɴɦɵɹȆǎʁɴʆˀɿ̓ȉʃȐ ʊɦʒʑʧɰǗɿɨʃʧɵɺʬɵ&ʊʬʄȈʆː,'ː˄  

 

&ʊʬʄȈʆ  ː,'ː 

1 
2 

3 
4 

5 

&ʊʬʄȈʆː,'ˏ 

mailto:egovernment@mptc.gov.kh
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5 ǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ 

V ʱʋɱˏ ,Inbox ʄ̂ɣǃʨȐ ʊɦʒʑʧɰǗɿɨʃʧɵʲɺʋʒǐɰɦʅǜɴɦʅǅʨʊʈɰ 
V ʱʋɱː ,Draftŝ ʆǗǵɴȐʊ&Ȑ ʊ̡ɺʋʈʧʃȂʃ̒ɦʅǀʨʊɦɵɹ' 
V ʱʋɱˑ ,Sent̂ ʄɣǃʨȐ ʊɦʒʑʧɰǗɿɨʃʧɵ ɺ̡ʋ Ȍɦ ɰʒǐɰȅʃɦʅǅʨʊɦɵɹʊʭɵ 
V ʱʋɱ˒ ,Junk Mail̂ ʄɣǃʨȐʊɦʒʑʧɰǗɿɨʃʧɵ̡ɺʋʊ ǲʁʃʜǳǕ ʃǗʄʱȊɷʃʽ&Spam Mail)  
V ʱʋɱ˓ ,Trash ʄ̂ɣǃʨȐʊɦʒʑʧɰǗɿɨʃʧɵ̡ɺʋ Ȍɦ ɰʒǐɰȅʃʋʫʄɦǶʋ 

 

ˑ,ʊɦʄɠʄɦʅǅʨʊȐ ʊɦɵɹ (Compose)  
 ɺɦʨʈǑʨɦʂǙʨǱʊɦʅǅʨʊȐ ʊɦʒʑʧɰǗɿɨʃʧɵʀǕʨɦȌ ɰʒǐɰǗɿɨʌɵʫɵɦʋʨ@srrml ãAmknmqcä &ʊʬʄȈʆˑ,ˏ' 

 

ʊʬʄȈʆˑ, ˏ

 ʄȄǎʄ̒ʆʨɦȌ ɰʒǐɰɵʫɵɦʋʨ@srrml ãAmknmqcäȆǎʁɴʏʊɦʏʊȐʊʃʧɴʄǵǝɹɺʬɵǲɴɦǗǱʈ&ʊʬʄȈʆ
ˑ,'ː 

 

 

 

ɵʫɵǗɿɴʻʱʃʷ 
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6 ǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ 

 

ʊʬʄȈʆˑ, ː

 
V ʱʋɱˏ ,&To) ȍ̂ʉʄɣǁʬʋȓʏʉǻǈ ʃɦʒʑʧɰǗɿɨʃʧɵʲɺʋʒǐɰǗɿɨʌɦʅǅʨʊɦȳ  
V ʱʋɱː , &CC) ȍ̂ʉʄɣǁʬʋȓʏʉǻǈ ʃɦʒʑʧɰǗɿɨʃʧɵʲɺʋʒǐɰɵɴ̒ɵʁʋɴɷʬʃ 
V ʱʋɱˑ , &Subject) Ǘ̂ʄȃʃʄʁrʃȐ ʊɦʒʁǑʧɰǗɿɨʃʧɵ 
V ʱʋɱ˒ , &Content Email) ʒ̂ɿǍʄʁʜɱǘʩʈȐ ʊ̡ɺʋǗɿɨʌɦʅǅʨʊ 
V ʱʋɱ˓ , &Attach File) ʟ̂ɰȐ ʊɦʒʑʧɰǗɿɨʃʧɵɦʅǜɴ̌  

 

˒,ʊɦʄɠʄʄɦɴƼʨɿɦʏɠʌɦȹȓʏʉǻǈʃ(Address Book)  
 ɺɦʨʈǑʨɦʂǙʨǱʊǗɲʄ̒ǗɲɴȓʏʉǻǈʃɦʒʑʧɰǗɿɨʃʧɵʀǕʨɦȌ ɰʒǐɰǗɿɨʌɵʫɵɦʋʨ@srrml ã?bbpcqqä &ʊʬʄȈʆ
˒,'ˏ 

1 
2 

3 

4 
5 

6 
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7 ǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ 

 
&ʊʬʄȈʆ˒,'ˏ 

 
ʊʭɵɵʫɵɦʋʨʏɤǆ&+' ʏǗȉʄʻʄʲʃǍʈȓʏʉǻǈ ʃʒɦʑʧɰǗɿɨʃʧɵʀǕʨ&ʊʬʄȈʆ˒,'ː 

 
&ʊʬʄȈʆ˒,'ː 

 
 

ɵʫɵǗɿɴʻʱʃʷ 

ɵʫɵǗɿɴʻʱʃʷ 
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8 ǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ 

ʊʭɵɦʂǙʨǱʊʄɣǁʬʋʆˀɿ̓ȉʃȓʏʉˀǻǈʃɦʒʑʧɰǗɿɨʃʧɵɺʬɵɰǐʫɴ&ʊʬʄȈʆ˒,ˑ' 

 
&ʊʬʄȈʆ˒,'ˑ 

 
V ʄɣǁʬʋ ǹɦ Ǖ̫ (First Name)  
V ʄɣǁʬʋǗɿɰʬʋ (Last Name)  
V ʄɣǁʬʋȓʏʉǻǈʃʒʫʨ̡ʈ́ʋ (E -mail address)  
V ʄɣǁʬʋ ʋɦɱʁʬʊʏʆˀǎ(Phone Number)  
V ʄɣǁʬʋȓʏʉǻǈʃʄɵǁʫʄǑʃǐ(Address)  

 

5. ʊɦʄɠʄʄǌʬʊɦʋɱʏȉǀɿ̒&Change Password' 
 ʈʫʃʃʩɴɦȌ ɰʒǐɰɦǗʄʨǗȅʏȐ̒ ʊɦʒʑʧɰǗɿɨʃʧɵ Ƕȅʁɵ̒ɦ ȌɰʒǐɰǗɿɨʌʂɦǙʨǱʊȆǘ ʏʻʄǌʬʊɦʋɱɰʬɿʏȉǀ ɿʻǸʈʫʃ
ʏʧʃ ɺɦʨʈǑʨȃȄʏʫʌɿǍʧȈʆʒǐɰɦʅǜɴʋʭɵɦʈʨʋʆˀɿ̓ȉʃȐ ʊɦʒʑʧɰǗɿɨʃʧɵʊʄʏʻɦȌ ɰʒǐɰ˄ ɺɦʨʈǑʨɦʂǙʨǱʊȆǘʏʄ̒ǌʬʊʏʬʈ
ɵʫɵɦʋʨButton ɺʬɵ &ʊʬʄȈʆ˓,ˏ'˄ 

1 2 

3 

4 

5 
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9 ǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ 

 
&ʊʬʄȈʆ˓,'ˏ 

ʊʭɵɵʫɵɦʋʨãN_qqumpbäɺʬɵɰǐʫɴ&ʊʬʄȈʆ˓,ː' 

 
 
V ʋɦɱʏȉǀɿ̒ʄɵǁʫʄǑʃǐ(Current Password)  
V ʋɦɱʏȉǀɿ̒ʀǕʨ(New Password)  
V ʄɤǃɰ̒ɦʋɱʏȉǀɿ̒ʀǕʨ(Confirm Password)  
V ʊɰȚʁʫɰɦʋɱʏȉǀɿ̒ʀǕʨ(Save)  

ɵʫɵǗɿɴʻʱʃʷ 

ɵʫɵǗɿɴʻʱʃʷ 

1 

2 

3 

4 
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10 ǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ 

ɰʶɾɿʻɵʶǿʶ ̂

ʁʁʊɴ̒rʃɦʋɱɰʬɿʏȉǀɿ̒ʀǕʨǗɿɨʌ̡ɿȉʃʋɰƽɾ ɺyʬɵǲɴɦǗǱʈ̂  

V Ǘʄ̡ʌɴȊ ɴ́ɿʧɵ˖ɿʭʊʒɰǜʊ 
V ǗɿɨʌȉʃǱʊʊʭʈʄɣǁʬʋǳǐʊȍɴ&Capital Letter, Small Letter, Number, Special Character)
ɺʬɵʗȂʐʊɾʽrʃʁʁʊɴ̒ɦʋɱɰʬɿʏȉǀɿ̒ɺʬɵǲɴɦǗǱʈ̂  

daRa001#@;   sokChea09$;  Phan012*  

II.  ʊɦʄɠʄɦǗʄʨǗȅʏǗ̒ʄʆˀʃǏȐ ʊɦʒʑʧɰǗɿɨʃʧɵǗɰʏʭɴrǗʄɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ȀʈOutlook  

ˏ,ʊɦʄɠʄʄɦɴƼʨɿEmailɰǐʫɴMicrosoft Outlook 
V ʄɦʨɰɰʈǕʌʧʂʨMicrosoft OutlookExpress 
V Select FileĄAdd Account &ʊʬʄȈʆˏ,ˏ' 

 

  

 

 

 

 
 
 

&ʊʬʄȈʆˏ,'ˏ 
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11 ǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ 

V Ǘɦɷʨʏ ʊɦʨʏʉɰManually configure server settings or additional server types 
V ɵʫɵɦʋʨ@srrml ãLcvrä 
V Ǘɦɷʨʏ ʊɦʨʏʉɰ Internet  E-mail 
V Next  

 

 

 

 

 

 

 

&ʊʬʄȈʆˏ,'ː 

V ʄʶʱʆɹ  User Information, Server Information, Logon Information 
ü User Information 
o Your Name : ʏʶȋʄʻʄǵǝ ɹʱǹǕʷʊʄʏʻʒǐɰʱȳǱʃʻʒǐɰʁʁʭʋ &Recevier'  
o E-mail Address:  ȓʏʉǻǈ ʃ Email 
ü Server Information 
o Account Type: IMAP 
o Incoming mail server: mail.mptc.gov.kh 
o Outcoming mail server: mail.mptc.gov.kh 
ü Logon Information 
o User Name: ɦ ǹǕE̫mail Address ʊʄʏʻʱȌɰʒǐɰ 
o Password: Ǹʱʋɱɰʬɿʏȉǀ ɿʻ 

 

 



 

Ȅʉɰǻǈʃʊǻǈʇʧȅʋ ʒɦʑʧɰǗɿɨʃʧɵ 
 

12 ǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ 

V ɵʫɵɦʋʨ@srrml ãMore Settingä &ʊʬʄȈʆˏ,ˑ' 

 

  

 

 

 

 

 

 
 

&ʊʬʄȈʆˏ,'ˑ 
 

V ɵʫɵɦʋʨR_` ãSelect Advanceä ʊʭɵʄʶʱʆɹʆˀɿʼȉʃɺʬɵǲɴʱǗǱʈ 

 

 

  

 

 

 

 

&ʊʬʄȈʆˏ,'˒ 

 



 

Ȅʉɰǻǈʃʊǻǈʇʧȅʋ ʒɦʑʧɰǗɿɨʃʧɵ 
 

13 ǗɰʏʭɴrǗʄʏɾʨʉ ʃ̔ʧɴʁʬʊɲʈȄɲʈʃ̔ 

V ʄȄǎ ʄʻʈɰSelect Outgoing Server 
�x Ǘɦɷʨʏ ʊɦʨʏ (  My outgoing server(SMTP) requires authentication)  

V ɵʫɵ@srrml ãOKäɺʬɵʊʬʄȈʆˏ,  ˒

 

 

 

 

 

 

 

 

&ʊʬʄȈʆˏ,'˓ 

V ɵʫɵɦʋʨ ãTest Account Settingä:  ɺɦʨʈǑʨɦʂǙʨǱʊȐɰʋǑɴ 
 
 
 
 
 
 
 
 

(ʊʬʄȈʆˏ,'̝ 
 
 
 
































